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Did You Know?

42% of U.S. customers think the 
quality of customer service is 
getting worse. Source(s): 
Microsoft42%

44% of U.S. customers stopped 
doing business with a company 
due to poorcustomer service in 
2018. Source(s): Aspect; 
Conversion Research

44%



https://www.aceyus.com/product/customer-journeys




62% of U.S. customers have contacted customer 
service in the past month. Source(s): Aspect; 
Conversion Research62%

Did You Know?



Did You Know?

40% of customers believe that lack 
of knowledge on the part of the 
agent is the most frustrating part of 
poor customer experience. 
Source(s): Microsoft

40%







https://www.aceyus.com/product/omnichannel-reporting
https://www.aceyus.com/product/omnichannel-reporting






https://www.aceyus.com/contact-our-team?utm_term=aceyus&utm_campaign=Aceyus+Brand&utm_source=google&utm_medium=paid-media&hsa_acc=7758939790&hsa_cam=9882866760&hsa_grp=103934602761&hsa_ad=431496163383&hsa_src=g&hsa_tgt=kwd-896381091116&hsa_kw=aceyus&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gclid=EAIaIQobChMIgMrH1-O76gIVgq_ICh2wcg4SEAAYASACEgJpY_D_BwE
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